~mpliment Form

This form is used to file a compliment regarding a deputy's or other employee’s conduct or the
level of service provided by the Sheriff's Office.

Your Information

W Middle Initial: Last Name:
Zip:

Address:

City: State:

Home Phone: Email:

ol R

Incident Information

Please enter the deputy(s)/ employee(s) names:
Sergeant G.A. Johnson

Incident L iToTs by Date of Incident: Time of Incident;
ﬂ 11/2/2013 11:30

Explain the circumstances on why you are paying this compliment:*
My iphone was lost on a bus last night on the way home from a wedding at Bluemont
Vineyards. Luckily, | have the "where's my iphone" app, so I logged in and it showed

that it was in a townhouse about 15 minutes from where I was. I called the sheriff's office
because I didn't feel safe going up to the door and confronting them alone. Sergeant G.A.
Johnson was there within 10 minutes and was very understanding. He called for back up
and we immediately walked up to the house we believed my phone was in. It was not in
the house, but Sergeant G.A. Johnson was suspicious of the house next to it, so he
knocked on that door. A woman answered and said she had not found a phone and that
she had no idea what we were talking about. She was acting very strange when Sergeant
G.A. Johnson kept questioning her. At this point, he had a pretty good idea that it was
inside that house. Her son came to the door eventually and said "Oh, wait, I did find a
phone last night". It turns out he works for the bus company. He was not the driver, so
I'm pretty sure that the driver turned it into lost and found and this man took it from
there. It was clear that he had no intention in turning it back in. Sergeant G.A. Johnson
was incredibly helpful, brave and intelligent. He got me my phone back that had
irreplaceable photos and memories. He also saved me about $500.00. Without Sergeant
G.A. Johnson , I'm positive that I would never see it again. I will be forever grateful. He
did an amazing job!
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From: VanEpps, Susan

Sent: Thursday, October 10, 2013 9:47 AM
To: Gabrielli, Allen
Subject: Thank you

Dear Captain Gabrielli:

America, both mentioned the visit to the Eastern Loudoun Station as a highlight. we
hospitality.

Susan VanEpps

3usan S. VanEpps
-ommunications Program Manager
703-771-5187

$usan.VanEggs@loudoun.gov
1ttg:[[biz.loudoun.gov



This email and any attachments to it may be confidential and are intended
solely for the use of the individual to whom it is addressed. Any views or
opinions expressed are solely those of the author and do not necessarily
represent those of the Loudoun County Sheriff's Office.

If you are not the intended recipient of this email, you must neither take
any action based upon its contents, nor copy or show it to anyone.

Please contact the sender if you believe you have received this email in
error.

From: Beatty, Michael

Sent: Wednesday, October 30, 2013 1:39 AM
To: Cumberledge, George

Subject: Deputy Payne and Deputy Taylor

Sgt. Cumberledge,

I want to take a brief moment to make you aware the actions of Deputy Taylor and Deputy Payne. !
came upon a Felony hit and run at the intersection of Route 7 and Sterling Blvd. | only had direction of
travel and brief description of the suspect vehicle. Deputy Taylor and Deputy Payne noticed a vehicle
pulled off on the side of the roadway just down from this intersection that matched the description.
Upon pulling up to the vehicle, they noticed a maie subject running from the vehicle. Both units engaged
in a foot pursuit over a barrier wall, down the street, through back yards and over fences. Moments
later the suspect was apprehended without incident by these 2 deputies. The radio traffic in my opinion
was “on point” with updates and their location.

Just wanted to take the time and let you know that because of those deputies a suspect was arrested in
this incident. | also wanted you aware that | appreciated there their assistance and diligence with this

incident. This was excellent police work with both officers.

Sgt. Michael Beatty

Sgt. Michael P. Beatty



: Thursday, November 14, 2013 8:17 PM
To: Chapman, Mike
Subject: Letter of Commendation

Hello Sheriff Chapman,

| would like to submit this email as a letter of commendation for the outstanding performance shown

by Deputy A.P Galvan #2750 regarding the vandalism done to our Loudoun County High Schoo!
Crew Team boat at the end of our season.

Deputy Galvan was very professional when he responded to the reservoir and met with us to
investigate the destruction of our Crew Team Boat. He handled the investigation and followed
through with the County Attorney to ensure justice was done. His thorough investigation was integral

in securing a guilty plea by the suspect. He is a very dedicated Deputy who has represented your
agency very well.

Thank iou,




Corwin, Karen

[ —# _ ___

From:
Sent:
To:

Cc:
Subject:

If you are having problems viewing this HTML email, click to view a Tex! version.
Compliment Form

This form is used to file a compliment regarding a deputy’s or other employee's conduct or the
level of service provided by the Sheriff's Office.

Your Information

incident Information

Please enter the deputy(s) / employee(s) names:

John Gregory
Incident Location:* Date of Incident: Time of Incident:
SSEC 11/15/2013 1900

Explain the circumstances on why you are paying this compliment:*

John Gregory came into our ER with a 16 year old pt who had tried to commit suicide by
taking pills. He was absolutely amazing with both the patient and her parents. John sat
with the patient to really find out what was going on with her, school, boyfriend, mom
and dad. He talked to mom and dad separately (they were divorced) and he really just
cared enough to stay and make sure all was well before leaving. It was amazing to me to
see the care he took and the time he took to be there for the patient and show the
compassionate part of his job.

The following form was submitted via your website: Compliment Form

- This form is used to file a compliment regarding a deputy's or other employee's conduct or the level of service
provided by the Sheriff's Office.

Your Information:
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This form is used to file a compliment regarding a deputy's or other employee's conduct or the
level of service provided by the Sheriff's Office.

Your Information
First Hame: Middie Initial: Last Name:
Address:

State: Zip:

City:
gome !!one: Email:
Incident Information

Please enter iii fleputy(s) I employee(s) names:

Incident Location:* Date of Incident: Time of Incident:
James Monroe Hwy (Rt. 15) 11/21/2013 8:08 pm

Explain the circumstances on why you are paying this compliment:*

I can't say enough about how wonderful and compassionate Deputy Erick Ambrose was
on Thursday evening after a deer hit my car on Rt. 15, about 2.5 miles south of the
Maryland/Virginia state line heading toward Lucketts/Leesburg. Although I wasn't
physically injured I was kind of shocky, distressed and in disbelief over the incident
because I never even saw the deer before or after I hit it with my car. Rt. 15 is a dark and
windy two-lane highway with no shoulders on the road and I had to drive about a mile to
find a lane to pull into. As I was inspecting the damage to my car, Deputy Ambrose
pulled in behind me and immediately asked me if I was okay. He continued to talk to me
and calm me down. He filed an incident report and gave me a case number to give to my
insurance company. He also gave me a name of an auto body shop where I could have

1

my car towed. He provided details of the incident while I was on the phone with my
insurance so that my claim was accurate for time of accident, exact location, damage,
etc. He followed me for another mile down this dark, creepy highway to a small gas
station in Lucketts so I would be in a lit area while waiting for the tow truck. All in all he
probably spent about 45 minutes with me--keeping me calm and focused, ensured my
personal safety and entertained me with a story about how his brand new car was
damaged in the DMV parking lot by a 15-year old who had just gotten his learner's
permit. What a great asset Deputy Ambrose is to the Loudoun County Sheriff's Office.
We Virginians need more New Yorkers like him working in law enforcement.

The following form was submitted via your website: Compliment Form



Zompliment Form

This form is used to file a compliment regarding a deputy's or other employee's conduct or the
level of service provided by the Sheriff's Office.

Your Information

First Name: %

Address:

City: State: Zip:
South Riding VA 20152

Home Phonei Work Phc:me'I Email:

Incident Information

Please enter the deputy(s} / employee(s) names:
Dennis Smith 2859

Incident Location:* Date of Incident: Time of Incident:
9/22/2013 3:30am

Explain the circumstances on why you are paying this compliment:*
Smith was professional, courteous and thorough. He followed up and did what he said he
would



If you are having problems viewing this HTML email, click to view a Text version.
Compliment Form

This form is used to file a compliment regarding a deputy's or other employee's conduct or the
level of service provided by the Sheriff's Office.

Your Information

First Name: bﬂ

City:
Purcellvilie

Incident information
Please enter the deputy(s) / employee(s) names:

Terry Rudolph
Incident Location:* Date of Incident: Time of incident:
RT 7 eastbound 11/19/13 8:15

Explain the circumstances on why you are paying this compliment:*

Officer Rudolph assisted me in getting gas for my car when I had broken down. It was a
very cold morning and [ had been running late for work. After breaking down I started to
walk to get gas and he stopped and picked me up. He stayed with me until I could refuel
and be on my way safely. I'm sure a lot of what he did was standard procedure per our
fine officers of this county, but he was courteous, professional, and thoughtful in a way
that seemed like more. A positive police encounter for sure, God bless you, sir, and thank
you for your service to this community.
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If you are having problems viewing this HTML email, click to view a Text version.

Compliment Form

This form is used to file a compliment regarding a deputy's or other employee's conduct or the
level of service provided by the Sheriff's Office.

Your Information

First Nip'le: Last Name;

eSS
City: State: Zip:
Sterling VA 20166
Work Phone: Email;

Incident Information

Please enter the deputy(s) / employee(s) names:
7?

i jon:* Date of Incident: Time of Incident;

11/24/13 0910AM

Explain the circumstances on why you are paying this compliment:*

Received a phone call regarding an alarm at the facility met the officers (2) at at the
incident location, officers had inspected the exterior of facility for breaches before I
arrived. They escorted me into the facility and inspected for any issue within the
building. I would like to compliment both officers on there professionalism.



> Sheriff Chapman,
>

> My wife and | moved into Loudoun County in May of this year as it is a growing county with the atmosphere we are
looking for as we enter our twilight years. We are both empty nesters who work for the government and are pleased to
live in Ashburn.

>

> Yesterday, 25 Nov, | received a call from my alarm company that the motion sensor had triggered. They informed me
that they had called the Sheriff's office to dispatch a deputy and | left work to head home to check on things. As | was
driving and about 10 minutes out from the house | received a phone call from Deputy Younkin who was at my house. He
informed that he checked all doors and windows and found nothing out of the ordinary. He asked if | would like him to
wait on me and | asked him to. When | arrived he was there and met me in front of the house. We spoke briefly and he
assured me all was safe and that it was most likely the sensor being affected by the weather. We spoke for a few more
minutes and as he left he told me to contact him if there was any further trouble.

>

> As a retired Army veteran who understands long hours and under appreciation, | am writing this to let you know that
Deputy Younkin is a courteous, dedicated and fine young deputy. His demeanor and professionalism reflects very well
on him and the Loudoun County Sheriff's Department. As a result of this my wife and | feel safer and that we made the
right decision to move into Loudoun county. Please keep up the good work and continue to hire young men and womer
such as Deputy Younkin.

>

> A very big "attaboy" to Deputy Younkin.

>

> --thanks--

=



